EXPRESS MAIL NO. EV333420587U3 

30 

Docket No. AUS920030931US1 
CLAIMS : 

What is claimed is: 

1. A method for monitoring system performance and 
communicating acceptable parameters of system operation 
via an enhanced graphical user interface, comprising: 

obtaining system performance data to determine the 
current status of the systems- 
determining a display graphic; 

calculating boundaries of acceptable system operation 
for the display graphics- 
updating system performance status markers, which 
indicate system performance at particular points in time, 
based on the current status of the system; and 

displaying the updated system performance status 
markers and the acceptable boundaries of system operation 
within a target-type management vector display, wherein 
the display includes regions representing levels of 
system performance. 

2. The method of claim 1, wherein the boundaries are 
calculated using the contractual data in a service level 
agreement . 

3. The method of claim 2, wherein the contractual data 
is stored in an XML format. 

4. The method of claim 2, wherein the boundaries 
represent the service level agreement at a current time. 
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5. The method of claim 2, wherein the boundaries of the 
service level agreement are changed according to 
predefined time periods. 

6. The method of claim 2, wherein the position of a 
system performance status marker in relation to the 
service level agreement boundaries indicate whether 
system performance adheres to the service level 
agreement • 

7. The method of claim 1, wherein the system performance 
status markers indicated the status of a particular area 
of the system at a particular time. 

8. The method of claim 1, wherein updating the status 
markers includes highlighting a current system performance 
status marker and fading the remaining system performance 
status markers by at least one increment . 

9. The method of claim 1, wherein the boundaries of 
system operation are based on orchestration action 
thresholds . 

10. The method of claim 9, wherein the orchestration 
action threshold boundaries change according to system 
resource demand. 

11. The method of claim 9, wherein an automatic workflow 
correction is invoked to adjust system performance if the 
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current system performance status marker is located 
outside of the orchestration action threshold boundaries. 

12. The method of claim 1, wherein obtaining system 
performance data includes polling system data. 

13 . A system for monitoring system performance and 
communicating acceptable parameters of system operation 
via an enhanced graphical user interface, comprising: 

a graphical user interface; 

a target-type management vector display within the 
graphical user interface, wherein the display includes 
regions representing levels of system performance, 
boundaries indicating acceptable system operation 
parameters, and system performance status markers 
identifying the status of system performance at a 
particular point in time. 

14 . A data processing system for monitoring system 
performance and communicating acceptable parameters of 
system operation via an enhanced graphical user 
interface , comprising : 

obtaining means for obtaining system performance data 
to determine the current status of the system; 

determining means for determining a display graphic; 

calculating means for calculating boundaries of 
acceptable system operation for the display graphic; 

updating means for updating system performance status 
markers, which indicate system performance at particular 
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points in time, based on the current status of the system; 
and 

displaying means for displaying the updated system 
performance status markers and the acceptable boundaries 
of system operation within a target -type management 
vector display, wherein the display includes regions 
representing levels of system performance. 

15. The data processing system of claim 14, wherein the 
boundaries are calculated using the contractual data in a 
service level agreement. 

16. The data processing system of claim 15, wherein the 
contractual data is stored in an XML format. 

17. The data processing system of claim 15, wherein the 
boundaries represent the service level agreement at a 
current time. 

18. The data processing system of claim 15, wherein the 
boundaries of the service level agreement are changed 
according to predefined time periods. 

19. The data processing system of claim 15, wherein the 
position of a system performance status marker in 
relation to the service level agreement boundaries 
indicate whether system performance adheres to the 
seirvice level agreement. 
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20. The data processing system of claim 14, wherein the 
system performance status markers indicated the status of 
a particular area of the system at a particular time. 

21. The data processing system of claim 14, wherein 
updating the status markers includes highlighting a 
current system performance status marker and fading the 
remaining system performance status markers by at least 
one increment . 

22. The data processing system of claim 14, wherein the 
boundaries of system operation are based on orchestration 
action thresholds. 

23. The data processing system of claim 22, wherein the 
orchestration action threshold boundaries change 
according to system resource demand. 

24. The data processing system of claim 22, wherein an 
automatic workflow correction is invoked to adjust system 
performance if the current system performance status 
marker is located outside of the orchestration action 
threshold boundaries. 

25. The data processing system of claim 14, wherein 
obtaining system performance data includes polling system 
data . 

26. A computer program product in a computer readable 
medium for monitoring system performance and 
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communicating acceptable parameters of system operation 
via an enhanced graphical user interface, comprising: 

first instructions for obtaining system performance 
data to determine the current status of the system; 

second instructions for determining a display 
graphic- 
third instructions for calculating boundaries of 
acceptable system operation for the display graphic; 

fourth instructions for updating system performance 
status markers, which indicate system performance at 
particular points in time, based on the current status of 
the system; and 

fifth instructions for displaying the updated system 
performance status markers and the acceptable boundaries 
of system operation within a target-type management 
vector display, wherein the display includes regions 
representing levels of system performance. 

27. The computer program product of claim 26, wherein 
the boundaries are calculated using the contractual data 
in a serv^ice level agreement . 

28. The computer program product of claim 27, wherein 
the contractual data is stored in an XML format . 

29. The computer program product of claim 27, wherein 
the boundaries represent the service level agreement at a 
current time . 



EXPRESS MAIL NO. EV333420587US 

36 

Docket No. AUS920030931US1 

30. The computer program product of claim 27, wherein 
the boundaries of the service level agreement are changed 
according to predefined time periods , 

31. The computer program product of claim 27, wherein 
the position of a system performance status marker in 
relation to the service level agreement boundaries 
indicate whether system performance adheres to the 
service level agreement . 

32. The computer program product of claim 26, wherein 
the system performance status markers indicated the 
status of a particular area of the system at a particular 
time . 

33. The computer program product of claim 26, wherein 
updating the status markers includes highlighting a 
current system performance status marker and fading the 
remaining system performance status markers by at least 
one increment . 

34. The computer program product of claim 26, wherein 
the boundaries of system operation are based on 
orchestration action thresholds. 

35. The computer program product of claim 34, wherein 
the orchestration action threshold boundaries change 
according to system resource demand. 
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36. The computer program product of claim 34, wherein an 
automatic workflow correction is invoked to adjust system 
performance if the current system performance status 
marker is located outside of the orchestration action 
threshold boundaries . 

37. The computer program product of claim 26, wherein 
obtaining system performance data includes polling system 
data . 



